
UPCOMING 
EVENTS
42ND LOS ALTOS 
ARTS & WINE  
FESTIVAL 
September 25 – September 26
Downtown Los Altos
Main & State Streets
www.downtownlosaltos.org

SB 1383

Utilizing Your Online Account 
Accessing your account is safe and easy. 
Signing in the first time takes an extra minute and requires either your last 
invoice number or the phone number on file for your account. Please give 
us a call if you need this information.
Once you log in, you can:
 •  Pay a bill
 •  Confirm your collection day(s)
 •  Review your services
 •   Request services (additional  

pickups, cleanup service,  
E-waste collection, etc.)

 •  Set up Autopay
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P r o u d  t o  S e r v e  t h e  L o s  A l t o s  C o m m u n i t y 

Starting in January 2022, all commercial businesses generating food 
scraps, food soiled paper and any wet debris will have to subscribe to 
organic waste collection. All material collected will be recycled, using an 
approved processing facility such as:
 •   Anaerobic digestion facilities that create biofuel and electricity
 •   Composting facilities that make soil amendments
For additional information please visit www.calrecycle.ca.gov and search  
California Short-Lived Climate Pollutant Reduction Strategy.



Mission Trail observes the following holidays:

Thanksgiving  • Christmas  • New Year’s Day

Customers may experience a delay in service when a holiday falls on a weekday. During a holiday week, 

service preceding the holiday is unaffected. Customers whose regular service day falls on the holiday or 

after, however, will receive service a day late. For example, during Thanksgiving week, only customers 

with Thursday and Friday service are affected. Thursday customers will have their containers serviced on 

Friday. Friday customers will have their containers serviced on Saturday.

Contact us: 

1060 Richard Avenue
Santa Clara, CA 95050
650-473-1400
www.MissionTrail.com

1060 Richard Avenue | Santa Clara, CA 95050 | Office Hours: 8am-5pm | Monday-Friday

Phone: 650-473-1400 | Fax: 650-473-1300 | Web: www.MissionTrail.com

All commercial business, please help keep 
the village parking lots clean and rid of overloaded 
boxes. Please continue to speak to your employees  
to break down all boxes and make sure the blue  
bins are filled to the waterline and lids are closed 
tightly. More boxes are being seen placed around  
the blue bin(s) than being broken down and  
discarded properly.


