
UPCOMING EVENTS 

May 4th 4pm – 8pm
Downtown Los Altos

Los Altos Farmers’s  
Market Opens

Downtown Bubbly Stroll
May 12th 6pm – 9pm
Downtown Los Altos

Los Altos EV Showcase 
Saturday, June 3 10am – 2pm
Los Altos Community Center

Accessing your account is safe and easy.
Signing in the first time takes an extra minute and 
requires either your last invoice number or the phone 
number on file for your account. Give us a a call if 
you need this information.

Once you log in, you can:

4  Pay a bill

4  Confirm your collection day(s)

4  Review your services

4  �Request services (additional pickups,  
cleanup service, e-waste collection, etc.)

4  Set Up Autopay 
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Stop & Think
What goes where? Sorting properly is critical to keeping recyclable or compostable  
material out of the landfill. Organic materials should go in the green compost bin, while 
clean dry cardboard, paper, glass, metal, and plastics should go in the blue recycling.  
For more information regarding material sorting, please visit https://mission-trail.com/
LosAltos/files/residential-guide.pdf.

Break it Down
Optimize space in your blue bin and 
keep recyclables clean and dry. Break 
down all cardboard boxes and do what 
you can to save space in your blue bin 
to ensure it’s not overflowing.

Keep Lids Closed
Do your part to keep drivers safe and 
eliminate litter. Trash should be secured 
in clear bags to prevent materials from 
blowing onto the street. Make sure all 
trash fits inside your bin with the lid 
tightly closed. 

Recycling Practices

Utilizing Your Online Account 



Contact us: 

1060 Richard Avenue
Santa Clara, CA 95050
650-473-1400
www.MissionTrail.com

1060 Richard Avenue | Santa Clara, CA 95050 | Office Hours: 8am-5pm | Monday-Friday
Phone: 650-473-1400 | Fax: 650-473-1300 | Web: www.MissionTrail.com

MEMORIAL DAY
There will be NO CHANGES to the 
service schedule during the week 
of Memorial Day.

To save paper and postage, and for customer 
convenience, Mission Trail offers paperless  
billing. Consider paying by automatic bank  
or credit card transactions, or by logging  
into your account. 
Visit www.MissionTrail.com for details.
 

Still Receiving a Paper Invoice?


